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We carry out our activities and operations to transfer the natural resources entrusted to the next 
generations in the same way, even in an improved way, within the principle of being aware and raising 
awareness for a livable world. As Delphin Hotels & Resorts, we expect continuous development and 
improvement in every aspect of sustainability management. We focus on sustainability to maintain the 
balance between economic success, environmental protection and social responsibility.



ABOUT THE REPORT 

ABOUT THE REPORT

As Delphin Hotels & Resorts, it is one of the most important issues to inform our related parties about our 
activities and their effects in a transparent and effective manner. According to this direction, the
sustainability reports we issue biennially become an important tool. We aim to communicate our economic, 
environmental and social performance to our employees, customers, business partners and other
stakeholders through this sustainability report the information in this sustainability report includes our 
performance for the two-year period between 1. January. 2021 and 31. December. 2022, unless otherwise 
stated.

The 2021-2022 Sustainability Report includes:
• Evaluation of the environmental, social and economic performance of our facilities,
• Our targets set in order to increase this performance,
• Our strategy and procedure to be followed to achieve these goals,
• To provide contribution to the ecological balance,
• To minimize the negativities and dangers that will negatively affect the environment,
• Performance results.

This sustainability report has been prepared by the Quality Control Department on behalf of Delphin Hotels 
& Resorts.
For Your Requests / Feedback / Suggestions and Complaints;
You can reach us through the following communication channels.
Tel: +90 242 320 07 07
kalite@delphingrouphotels.com
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HISTORY OF DELPHIN HOTELS & RESORTS

Delphin Hotels & Resorts has been serving in the field of tourism with our 35 years of experience, which 
started in Alanya-Okurcalar and extended to Antalya-Lara. In addition to our seven 5-star hotels, we also 
have Botanic Laundry and Meat Integrated facilities. Our journey started with Camping Tourism in 1987 and 
our first hotel, Botanik Hotel, started to host its first guests in 1998. In order to contribute to tourism and 
become the only address for a perfect holiday, Delphin Deluxe Hotel was put into service in 2001, Delphin 
Palace Hotel in 2005, Delphin Diva Hotel in 2008, Delphin Imperial Hotel in 2012, Botanik Platinum Hotel in 
2014 and Delphin Be Grand Hotel in 2015 over the years.



CORPORATE RESPONSIBILITY

CORPORATE RESPONSIBILITY

As Delphin Hotels & Resorts, we carry out our activities and operations to maintain positive relations 
between the surrounding community, organizations, natural habitats and the institution, to have positive and 
beneficial social and economic effects for the environment and the people of the region as much as possible, 
and to reduce and eliminate the negative effects.

Our Corporate Responsibilities;
Being Environmentally Friendly: Our primary goal is to work for the protection of the environment and
cultural heritage in the region where we carry out our activities and to protect the environment beyond as 
much as possible.

Supporting the Local Community: We pay attention to the fact that the personnel we employ are from the 
people of the region. We contribute to the revitalization of the economy in the region by the personnel we 
employ. In addition, we help the people of the region to continue living where they live rather than looking 
for job opportunities outside of their region.

Sustainable Tourism: Meeting the needs of our guests and the people of the region by thinking about future 
generations, protecting natural resources and wildlife, saving in natural resource consumption and increasing 
the quality of life constitute the basis of our sustainability activities.

Creating Opportunities: We create internship opportunities for tourism students to gain work experience. 
We support our employees through trainings and our career management program. We aim to raise our own 
employees to higher positions and grow together by training our own employees as much as possible.
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VALUES OF DELPHIN HOTELS & RESORTS

Our values determine who we are, what we stand for, and how we should act. Our values enable us to act in 
order to increase our guest satisfaction in tourism and to build trust between us and our guests. We
determine how we should treat our guests and behave among ourselves, the quality of our work and the 
activities that lead us to success by working in line with our values. We try to do our best while operating 
thanks to our values that always carry us forward.

The basis of everything for us is the trust of our guests, stakeholders and employees in Delphin Hotels & 
Resorts and our behavior with high standards.



We believe in management systems.
We talk with data, with the philosophy of continuous improvement, and we prioritize
high-quality, safe products and services.

We are guest oriented.
We adapt our quality standardization in accordance with the needs and expectations of
our guests.

We respect the environment.
We see it as our duty to raise awareness of our employees and suppliers and to minimize
our environmental impacts arising from our activities in order to contribute to the
creation of a livable world.

We are here to start.
We learn from our past experiences, develop with our future vision, and become the
pioneer of change in order to always be better without sacrificing high-quality. We are a
good team. We complete the motif with the spirit of being us, not selfish, in which each
of our employees knits loop by loop.

We respect the law.
We care and adopt to act in accordance with the law with both honesty and social state
understanding.

We value our stakeholders.
We put love, respect and trust at the center of our relations with all our stakeholders,
we appear as we are, and become what we appear. We create environments that will
enable the participation of all our stakeholders, encourage them, value different ideas,
and provide the highest benefit through multi-collaboration.

VALUES



GUESTS

As Delphin Hotels & Resorts, we hosted 133,434 guests in
2021 and 244,821 guests in 2022.

GUESTS

As Delphin Hotels & Resorts, we welcome our guests with Turkish hospitality, with the mentality of “guests” 
rather than “customers”, and deal with all their problems during their holidays. We are aware that the most 
important way to make a difference is to provide a high level of guest satisfaction by providing high-quality 
services to our guests.
As Delphin Hotels & Resorts, we provide services within the frame of ISO 10002 Guest Satisfaction
Management System in all our facilities.
Delphin Hotels & Resorts hosts countless guests from many countries and has many awards for guest
satisfaction. The wishes of our guests are important for us to provide a high-quality service. If we receive 
complaints from our guests, we examine these complaints objectively, carefully and meticulously, and 
provide feedback through a solution-oriented approach.
We both promote our regional and local culture and try to keep guest satisfaction at the highest level with 
our meals, music, events and shows on special days and theme nights.
We provide guidance to our guests on how to reach our hotels and other touristic places most easily by 
public transport.

• We love to laugh and we take care to make eye contact while talking with our guests.
• We pay high attention to details with the logic that small things make big difference.
• We aim to become the most successful in the industry.
• We carry our activities from a guest oriented approach, and we take our guests' warnings into
consideration.
• We do not compromise on discipline in our work, but we do it within the frame of love-respect without 
adding fear to discipline.
• We trust our talented and trained personnel, and we are aware that the biggest share of our high 
service quality comes from our personnel working with a team spirit.
• We carry out continuous improvement studies with the goal of zero accident in the field of Occupational 
Health and Safety of our personnel.
• We are part of the Delphin family because we love our job.



HOTELS

As Delphin Hotels & Resorts, we have increased our guest satisfaction to a high level of 95% every year, 
by offering high-quality and safe products and services with the philosophy of safe, peaceful, always 
smiling and perfect service to more than 240000 guests with a total bed capacity of 8700 in 2022.

Although the effect of the pandemic continued throughout the period our facilities were open in 2021, 
we continue our rise with an average occupancy rate exceeding 73%, with an occupancy rate of
approximately 84% in 2022, and an increase of 13%.

95% Guest satisfaction 
More than 4500 employees 

7 Green-Star Hotels
7 Hotels with Safe Tourism Certificate



AWARDS
LIST OF AWARDS IN 2021
Delphin Imperial
• 01.01.202021-02.05.2021 top 10 List of the 
most booked Hotels in Holidaycheck
• 2021 best 10 Hotels in Tripadvisor
• World Best Hotels 2021 Best Partner 
Hotels/ Starway Tourism Awards/Coraltravel
• 2021 TUI Top Quality
• 2021TUI Umwel Champion
• Blue Flag
• Green Key
• TravelifeGold
• Safe Tourism Certificate
• Clean Pool Certificate
Delphin Be Grand
• 01.01.202021-02.05.2021 top 10 list of the 
most booked Hotels in Holidaycheck
• 2021 best 10 Hotels in Tripadvisor
• 2021 Hotel points award
• Turkish Tennis Federation Certificate of 
Competence 21.05.2021
• Blue Flag
• Green Key
• TravelifeGold
• Safe Tourism Certificate
• Clean Pool Certificate
Delphin Palace
• 2021 TUI Top Quality
• Blue Flag
• TravelifeGold
• Safe Tourism Certificate
Delphin Diva
• 01.01.202021-02.05.2021 top 10 list of the 
most booked Hotels in Holidaycheck
• 2021 best 10 Hotels in Tripadvisor
• 2021 TUI Top Quality
• Blue Flag
• Safe Tourism Certificate
• Clean Pool Certificate
Delphin Deluxe
• 01.01.202021-02.05.2021 top 10 list of the 
most booked Hotels in Holidaycheck
• 2021 TUI Top Quality
• 2021TUIHolly
• Blue Flag
• Safe Tourism Certificate
Botanik Platinum
• World Best Hotels 2021 TOP 25 Child- 
Friendliness Hotel
• TOP 100 World Best Hotels 2021
• Blue Flag
• Safe Tourism Certificate

LIST OF AWARDS IN 2022
Delphin Imperial
• 2022 Best Accomodation Gold Christion Tour
• Blue Flag
• Green Key
• TravelifeGold
• Safe Tourism Certificate
Delphin Be Grand
• April 2022 HolidayCheck 5.5/6
• Sustainable Tourism Certificate 14.12.2022
• 2022 Best Accomodation Gold Christion Tour
• Blue Flag
• Green Key
• TravelifeGold
• Safe Tourism Certificate
• Clean Pool Certificate
Delphin Palace
• Blue Flag
• TravelifeGold
• Safe Tourism Certificate
• Clean Pool Certificate
Delphin Diva
• 2022 Holiday Check Special Award
• 2022 Christian Tour Best Accomation
• Blue Flag
• Safe Tourism Certificate
Delphin Deluxe
• 2022 Holiday Check Special Award
• Blue Flag
• Safe Tourism Certificate
• Clean Pool Certificate
Botanik Platinum - Botanic Hotel
• Blue Flag
• Safe Tourism Certificate
• Clean Pool Certificate



INTERNATIONAL STANDARDS

ISO 9001 ISO 22000 ISO 45001 ISO 14001 ISO 10002

INTERNATIONAL STANDARDS

As Delphin Hotels & Resorts, we adopt a quality-oriented management approach to respond to the needs 
and expectations of our guests and employees in the most effective way and to make them permanent. 
Thanks to the Management Systems we have established in accordance with our aim of adopting the 
understanding of high-quality service, we constantly improve the quality of service we provide to our 
guests, maximize the level of satisfaction, support the protection of natural life by increasing
environmental awareness, prevent accidents and dangerous situations by ensuring the safety of our 
guests and employees, and we are aware of the fact that it is necessary to implement the food safety 
system throughout the food chain, to continuously improve it and to prioritize hygiene conditions
throughout all hotels in order to provide products that comply with food safety principles.

As a result of our understanding of high-quality service, Delphin Hotels & Resorts have been certified with 
ISO 22000 Food Safety Management System, ISO 9001 Quality Management System, ISO 10002 Customer 
Satisfaction Management System, ISO 45001 Occupational Health and Safety Management System, ISO 
14001 Environmental Systems Systems management standards and integrated management systems are 
successfully implemented. We have our activities on the establishment of the ISO 50001 Energy
Management System.



POLICIES

POLICIES
As Delphin Hotels & Resorts, we declare that we carry out our activities in accordance with our purpose, 
regulations and other conditions, we will meet the needs and expectations of our stakeholders, we will 
contribute to sustainable development, and we will continuously improve our product/service quality 
through our Integrated Management System and Corporate Policies that we have established in
accordance with our vision, mission, principles and values.

QUALITY POLICY
As the Delphin Family, we undertake to fulfill all our activities in accordance with the determined 
targets, fulfill the relevant national legal obligations and international reasons, and continuously 
improve the system we have established by regularly training and developing our employees in order to 
become a leading business chain in the region that provides high-quality services in the field of tourism 
and has a voice in the world

ENVIRONMENTAL POLICY
In order to leave a livable environment for future generations, we, as the Delphin Family, undertake to:
• Reduce waste by using raw materials, energy and natural resources efficiently,
• Ensure recycling/recovery or disposal as much as possible by separating our wastes at the source,
• Control the results of our work qualitatively and quantitatively and ensure continuous
improvement,
• Supporting local producers and local employment, take into account guest-oriented environmental 
conditions and act cautiously and carefully about the possible effects of these on the environment, while 
making investment decisions,
• Fulfill national legal obligations and international justifications, while ensuring that the most
important thing is raising awareness by raising and promoting the environmental awareness of our 
employees, guests and stakeholders.

FOOD SAFETY POLICY
In order to prioritize guest needs and expectations by providing high-quality and safe products and 
services in the tourism sector where we carry out our operations as the Delphin Family, we undertake 
to:
• Protect human health by fully applying the hygiene rules in food production, presentation and 
storage areas, from the purchase of raw materials to the consumption of the produced food, believing 
that "food safety is everyone's right and everyone's responsibility",
• Establish effective communication channels with internal and external parties within the food 
production chain,
• Take care to ensure that the food products used are primarily supplied from the local people,
• Implement, follow up and continuously improve the targets that determine the level of Food Safety 
in accordance with legal regulations and guest conditions,
• Receive the most valuable support from our employees who are experts in their fields, and organize 
trainings in order to increase the competence level of our employees in order to achieve our goals.



POLICIES

OHS POLICY
As the Delphin Family, with all our employees, we aim to be one of the leading and exemplary
organizations in the tourism sector and we undertake to:
• Prevent possible work accidents, occupational diseases and harmful environmental effects at the 
source,
• Detect and eliminate unsafe situations & movements and possible accident risks that may cause 
work accidents and occupational diseases in our facility, by making an effective risk assessment,
• Provide trainings to ensure that our stakeholders (employees, subcontractors, visitors) reach
Occupational Health and Safety awareness, develop, place and maintain it;
• And comply with the Occupational Health and Safety regulations, laws, and the Occupational Health 
and Safety requests of the relevant parties we serve;

GUEST SATISFACTION POLICY
As the Delphin Family, with the awareness and responsibility of being a well-established organization in 
tourism, we aim to accept all our customers as guests and provide services by blending national and 
international values and we undertake to:
• Initiate the solution process with an impartial and honest approach, without any discrimination, and 
by recording it by our employees,
• Review and finalize the requests and complaints within the frame of the conditions and within the 
time required by the satisfaction of the guests and inform our guests,
• Provide all kinds of resources to achieve these goals by aiming to improve and continuously improve 
the experiences of our guests shared with us within the frame of the principle of confidentiality.

SUSTAINABILITY POLICY
As the Delphin Family, we aim to contribute to the development of both the environment, our
employees and the society we live in, and also ensure sustainable tourism.
We also aim to ensure the continuity of our activities by aiming to meet the economic, environmental 
and social needs without harming the living conditions of future generations, within the frame of the 
“more value with less resources” approach.

LOCAL COMMUNITY POLICY
We aim to contribute to the development of our geography and local society, accelerate economic and 
social development, increase competitiveness and innovation capacity, support local people and local 
businesses, and protect and promote our traditions.
We aim to support the regional economy with local producers and local employment while making 
investment decisions. We aim to support and respect the laws, ethical rules, social, cultural and
environmental communities in all regions where we carry out our activities and operations and
communicate when necessary.
We support the promotion of the food, activities, culture and traditions of the region to our guests 
(religious places, cultural places, natural riches, etc.), first of all, we aim to ensure that the employees are 
trained on this subject.



UFUK CÖMERTOĞLU
Chairman of the Board of Directors

POLICIES

CHILD PROTECTION POLICY
We believe that a safe environment will be created for both the children of our guests who spend their 
holidays with us and the children living in the region, in order to protect the rights of children everywhere,
• As the Delphin Family, we defend that all children have the right to be protected from violence, 
neglect and abuse. It is our priority to protect children from acts that harm their physical and mental 
health or prevent their development, and that do not result from an accidental physical, mental and 
sexual abuse of the child by the society.
• Children are not served any treats within the hotel boundaries and in the restaurant without the 
permission of their parents. Physical interactions and contact that may occur during communication with 
children are avoided.
• We are committed to doing everything possible to protect children from all forms of harm,
discrimination, exploitation, including sexual abuse, and to respect their rights, wishes and feelings.

SOCIAL RESPONSIBILITY POLICY
As the Delphin Family, we consider acting with a sense of social responsibility in all our activities as an 
indicator of the value we place on people. While continuing our activities, we undertake to carry out our 
activities and operations towards making our social and economic impacts beneficial for the people of 
the region and reducing or eliminating our negative impacts as much as possible.

HUMAN RIGHTS AND EQUALITY POLICY
As the Delphin Family, we respect the freedom of thought and belief of our employees in our corporate 
life, and take the principle of observance of human rights and non-discrimination based on reasons 
among them by gender, age, creed, etc. Within the frame of the principle of equality, starting from the 
recruitment process, we stand against all attitudes and behaviors of discriminatory elements based on all 
individual characteristics such as gender, age, marital status, religion, language, ethnicity, pregnancy 
status or probability in career management practices. We act with the awareness of social responsibility 
to prevent employing persons under the age of 18 and/or child labor in accordance with the laws,
legislations and regulations.



SUSTAINABILITY MANAGEMENT 

SUSTAINABILITY MANAGEMENT

We adopt an approach that aims to minimize the damage we may cause to our environment, our people 
and the social and cultural integrity of our people and increase our contribution to our region in order to 
protect the future of our region through sustainable tourism.

In our sustainability activities as Delphin Hotels & Resorts, we try to:
• Meet the needs of the people of the region without compromising the comfort of our guests and 
considering the future generations,
• Protect natural resources and biodiversity,
• Ensure energy and water savings,
• Reduce chemical consumption and waste amount,
• Improve the quality of life is the basis.

We inform each and every one of our employees by providing trainings on their active contribution to our 
dedication to the environment.

Beyond simply meeting environmental regulations, we are proud of our practices in raising environmental 
awareness among our local people, staff, business partners and guests.

Thanks to the measures we take in the light of sustainable tourism principles, we carry out practices to 
reduce the use of natural resources, reduce the damage to soil, water and air, and eliminate them if 
possible.

As Delphin Hotels & Resorts, we carry out our activities and operations to provide social benefit.

We pay attention to the practices for working with local suppliers and creating employment for the local 
people.

GOALS
The following are particularly important to us:
• Developing methods to share our sustainability efforts with our stakeholders more effectively,
• Reviewing the sources used in data collection and carrying out studies to create our targets in a way 
that will achieve more effective results,
• Contributing to the development of the region,
• Using environmentally friendly technologies,
• Protecting natural resources,
• Preparing sustainability reports on a regular basis.
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SUSTAINABILITY MANAGEMENT 

• We carry out our activities and operations to ensure compliance with the updated International 
standards, meeting the requirements of the ISO 14001 and ISO 9001 standards revised in 2015, ensuring 
that our employees and subcontractors comply with all occupational safety and work-related conditions in 
terms of Occupational Health and Safety and that no work accidents are experienced in our facilities.

We carry out our activities and operation to transfer the natural resources entrusted to the next
generations in the same way, even in an improved way, within the principle of being aware and raising 
awareness for a livable world.

RISK MANAGEMENT

At Delphin Hotels & Resorts, we carry out activities and operations to ensure the management of various 
risks that we are exposed to due to the service sector in which we operate, and create risk awareness 
within our organization by calculating the possible effects of these risks.
We strive to identify and monitor our impacts on soil, air, water, people, native vegetation, biodiversity, 
local businesses, and improve areas where we see risk. In addition to all these, we would like to be able to 
identify sensitive business lines that may adversely affect the society and take precautions and create 
awareness in order to improve these business lines, handle risks correctly and reduce them.

Delphin Hotels & Resorts carries out our activities and operations on a risk-based basis, and risk definitions 
are made on a process basis. Risk is defined as situations and events that may adversely affect the
achievement of its strategic goals and objectives and its performance and our risk management profile has 
been prepared after determining the importance and probability values of all risks and defining the degree 
of risk according to the significance of it.



SUSTAINABILITY MANAGEMENT 

SUSTAINABILITY JOURNEY

As Delphin Hotels & Resorts, we have made progress in our sustainability journey from past to present.
The Blue Flag Program supports sustainable development in freshwater and marine areas. Our Botanik 
Hotel was awarded the Blue Flag award in 1999 for the first time, as proof of our achievement of high 
standards in swimming water quality, environmental management, environmental education and life 
safety, and subsequently all our hotels within Delphin Hotels & Resorts have received the blue flag 
awards.

In 2014, Delphin Hotels & Resorts received an Environmentally Responsible Accommodation facility 
certificate (Green Star Certificate), adding another certification to our journey of environmental
awareness. In accordance with the importance we attach to sustainability, we received the Travelife 
award with our Delphin Imperial hotel in 2015. Our vision, strengthened with Travelife, was first crowned 
with the Green Key award at our Delphin Imperial hotel in 2016.

Within the scope of the Sustainable Tourism Certificate Audit prepared by the Ministry of Culture and 
Tourism of the Republic of Turkiye and TGA with the Global Sustainable Tourism Council (GSTC), our 
Delphin Be Grand Hotel received a 3rd Level Certificate on 14.12.2022 and became one of the first hotels 
to receive that certificate. 
Delphin Hotels & Resorts will continue to be a pioneer by always going one step further in terms of 
sustainability.



STAKEHOLDER GROUP

EMPLOYEES One-on-one meetings and group meetings, training and workshops, performance evaluation and career
development meetings, annual reports and surveys, employee requests, suggestions, complaints box.

Guest satisfaction surveys, request forms, contact form, social media, guest comment books, e-mail, telephone,
corporate website.

E-mail, telephone, online meetings, facility visits, agency visits, contracts.

E-mail, telephone, supplier visits-audits, meetings, negotiations on supplier evaluation reports, purchasing
specifications.

Audits, telephone-mail, institution visits, meetings, information requests (when necessary), activity reports.

E-mail, telephone, front-facing meetings, facility visits, one-on-one meetings, seminars and fairs.

E-mail, telephone, visits, social projects, information requests (when necessary), activity reports, meetings,
complaint system.

Trainings, events, interviews organized for contributing to employment.

E-mail, telephone, press conferences, press meetings, interviews, social media accounts.

GUESTS

AGENCIES

SUPPLIERS

PUBLIC
ORGANIZATIONS

OUR
PARTNERS

LOCAL
COMMUNITIES

LOCAL
RESIDENTS

PRESS

COMMUNICATION METHODS

SUSTAINABILITY MANAGEMENT 

COMMUNICATION WITH OUR STAKEHOLDERS

While carrying our activities and operations, we attach importance to the opinions of both our internal 
and external stakeholders. Furthermore, we announce our performance and the decisions we take to our 
stakeholders through various channels. We manage our stakeholder relations effectively by constantly 
exchanging views through our different communication methods for each stakeholder group.
As Delphin Hotels & Resorts, we share our sustainability policy, actions and performance with all our 
stakeholders on our website.

OUR SOCIO-ECONOMIC PERFORMANCE

PROFESSIONAL LIFE

Delphin Hotels & Resorts follows a policy that respects human rights and accordingly the legal rights of our 
employees are always protected. Equality of opportunity is provided to everyone, without discrimination 
during and after the recruitment process.

It is a Delphin Hotels & Resorts standard that there is no discrimination based on race, language, religion, 
age, gender, etc., when recruiting or employing colleagues for all positions at all levels.

Furthermore, no child labor is employed at Delphin Hotels & Resorts. There is no cooperation with
companies that employ child labor. If personnel working as child laborers are sent by suppliers, they are 
not allowed to work in our facilities (for construction, gardening, etc.).



2021 Employee Distribution by Gender 2022 Employee Distribution by Gender

%25
%75

%36
%64

Number of female employees

Number of male employees

Number of female employees

Number of male employees

Number of female employees

Number of male employees

2021

25 23

5147

2022

2021-2022 Number of Disabled Employees

SUSTAINABILITY MANAGEMENT 

Child Neglect and Abuse information training is provided to all personnel in our hotels against child abuse 
at least once a year.

Employee Profile

As Delphin Hotels & Resorts, we attach priority for our employees to work in a healthy, happy, peaceful 
and safe work environment.
Under the roof of Delphin Hotels & Resorts, we host many cultures, beliefs and many different colors 
under the same conditions, with the large number of employees from different parts of the world, in 
different positions, as well as from the regions where our hotels are located.
Our Human Resources department plays an important role in ensuring that we comply with workplace 
welfare and human rights legislation, and all contracts, working hours and wage structures comply with 
national legislation.

Delphin Hotels & Resorts provides service with a team of approximately 4500 people every year.



2021-2022 Number of Promoted Employees

Number of promoted female employees

Number of promoted male employees

2021

%3

%9

In 2021-2022, 5 of our disabled employees were promoted.

%5

%8

2022

2021

2022

62% 63% 63% 64% 64% 65% 65% 66% 66%

66%

63%

LOCAL EMPLOYMENT LEVELS FOR 2021-2022

SUSTAINABILITY MANAGEMENT 

A high percentage of our Delphin Hotels & Resorts employees are employed from the Antalya region. 
Besides being important for local employment, local employees of Delphin Hotels and Resorts are a great 
source of local information for guests who have questions about the area.



Number of employees
between the ages of 26-45:

42%

Number of employees
aged 46 and over:

16%

2021 TOTAL PERCENTAGE OF EMPLOYEES BY AGE GROUP

Number of employees
between the ages of 18-25:

42%

Number of employees between
the ages of 18-25: 44%

Number of employees between
the ages of 26-45: 40%

Number of employees aged 46 and over:
15%

OPPORTUNITIES OFFERED TO OUR EMPLOYEES

SUSTAINABILITY MANAGEMENT 

OPPORTUNITIES OFFERED TO OUR EMPLOYEES
Tailor Service
The uniforms of all our employees and all kinds of work-related clothes are prepared free of charge by our 
tailors working within Delphin Hotels & Resorts.

Laundry Service
Uniforms of all our employees are cleaned in our laundry room free of charge. Our personnel are present-
ed their own uniform numbers and their uniforms are followed up by the laundry personnel in order for 
the personnel's clothes not to get mixed up and every employee has his/her own personal uniform.



SUSTAINABILITY MANAGEMENT 

Lodging
Personnel lodgings are available to all our personnel working at Delphin Hotels & Resorts. The textile 
needs of our employees staying in the lodging, their cleaning needs, renovations and repairs are provided 
free of charge by our hotel. For employees using lodging, shuttle service is provided at designated times in 
order to provide transportation during business and meal times. Internet service is provided to all our 
personnel staying in the lodging. We offer parking facilities in our lodgings where our personnel can park 
their vehicles.
Personnel Shuttle Service
As it is known in the tourism sector, the personnel in accommodation sector work in different shifts. This 
requires transportation by shuttle at different times. Therefore, at Delphin Hotels & Resorts, we have 
shuttles between various regions and our hotels at different times of the day for transporting our
employees.
Personnel Dining Hall
Meals in the personnel cafeteria are free for employees. Breakfast, lunch and dinner (3 meals) are served 
in the personnel cafeteria with our menus that change every two weeks. 
Personnel Resting Area
We offer a personnel resting area so that our employees can rest during working hours.
Personnel Dressing Rooms/Lockers
We offer personal lockers where our employees can change their clothes and keep their personal
belongings.
Doctor's Office - Hospital Assistance
In our hotels, we have a workplace doctor and a doctor's office, where employees can benefit. Our 
employees can benefit from health services during working hours. In addition, if they need to go to the 
hospital, they are sent to the hospital we have a contract.
Workwear and Equipment
Our employees are provided 2 sets of uniforms and personal hygiene materials according to the work 
group they will work for.
Our employees who need to work in personal protective clothing are provided with complete personal 
protective equipment.
Personnel Motivational Meal
Personnel entertainment and dinners are organized in our hotels to celebrate our success and increase our 
motivation at the beginning and end of each season. Personnel entertainments are also organized in the 
lodgings at regular intervals. Women's matinees are organized at regular intervals during the season in 
order to increase the motivation of our female employees.
Ramadan Aid
Every year, we provide Ramadan packages to our personnel in need during Ramadan.
Personnel Children's Party
"Personnel Children's Party" is held on April 23 with the participation of our employees' children.
8 March International Women's Day Event-Personnel Motivation
Every year, on March 8, International Women's Day, we present small gifts to our female employees 
(flowers, bracelets, etc.) to indicate that we care and support our female employees.
Personnel Acknowledgment Program
This program covers all personnel of Delphin Hotels & Resorts. Every month, the best personnel from the 
departments are selected by evaluating their performances. Delphin beach bag, passport bag, cap, t-shirt 
and pen are presented to the personnel who receive the Certificate of Appreciation.
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Personnel of the Month Program
This program includes all permanent personnel of Delphin Hotels & Resorts below the chief level. Every 
month, performances are evaluated and personnel are selected from the departments. Employees of the 
Month are paid additional fees to increase motivation of our personnel.
Request and Suggestion Boxes
Opinions, requests, suggestions and complaints of our employees are very important for our Senior
Management. Request and Suggestion Boxes, which are prepared for our employees to indicate their 
requests, suggestions and complaints, are available at the personnel entrances. Locked boxes are opened 
every month and evaluated by the Senior Management.
Marriage Greeting
All our personnel employed at Delphin Hotels & Resorts are presented a one-quarter gold bonus in
accordance with the marriage declarations they bring.
Career Management
We create internship opportunities for tourism students to gain work experience. We support our
employees with trainings and career management program. We aim to raise our own employees to higher
positions and grow together by training our own employees as much as possible.

Delphin Hotels & Resorts Continuity Program The personnel who complete their 5th, 10th, 15th, 20th and 
25th years in DELPHIN HOTELS & RESORTS affiliated businesses and hotels are rewarded with a plaque on 
behalf of their commitment and work.
• 1 Star Plaque as an award for 5 years of work
• 2 Star Plaque as an award for 10 years of work
• 3 Star Plaque as an award for 15 years of work
• 4 Star Plaque as an award for 20 years of work
• 5 Star Plaque as a reward for 25 years of work.

DEVELOPMENT OF OUR EMPLOYEES
As Delphin Hotels & Resorts, regular trainings are provided to all of our employees. All our personnel are 
provided on-the-job trainings. Our business aims to strengthen personal development and organizational 
success by investing in the talents of its personnel. In this direction, it adopts as a principle to provide a 
development environment and opportunities to ensure the continuous development of employees and 
increase their current potential, create a culture where managers take responsibility for the development 
of employees, monitor and communicate employee performance regularly, and create a qualified, 
successful, global workforce and leader pool. Our personnel are also provided on-the-job trainings,
awareness-raising trainings that will raise awareness along with vocational training, communication skills 
trainings and interactive motivation trainings that will refresh their motivation throughout the year.
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GENERAL LEGAL TRAININGS
-Duties of Emergency Teams
-Environment
-Food Safety
-Hygiene
-First Aid
-Occupational Safety
-Work Accident Work Safety
-Occupational Health
-Privacy Law and Cdpr Information
-Orientation
-Fire

DEPARTMENT BASED LEGAL TRAININGS
-Elevator Safety Precautions
-Calibration
-Hand Hygiene
-Natural Gas
-Adr General Awareness
-Economical and Efficient Use of Devices
-HACCP
-Chemical
-Critical Control Points
-Legionella
-Legionella Technical Field
-Legionella (Provincial Health Director)
-Allergens in the Kitchen
-Staff Basic Hygiene and HACCP Food Safety
-Vegetable and Fruit Disinfection
-Identifying and Preventing Water Leaks
-Hazardous Waste Separation Packaging
-Working at Heights
-Garbage Separation
-Use of Dishwashers

PERSONAL DEVELOPMENT AND SOCIAL
RESPONSIBILITY PROJECT TRAININGS
-A Road Story
-Management Appropriate for Employee Profile
-Communicating with Employees and
Understanding Them
-Conflict Management and Reaching from Excuses
to Conclusion
-Behavior Standards
-Effective Communication and Generational Differences
-Building Effective Teams and Efficiency
-Management by Goals and Result Orientation
-Excellence in Service Quality
-Intrinsic Motivation in Professional Life
-Management from a Leadership Perspective
-Managing Conflict and Difficult People in Hospitality
-Psychological Resilience and Motivation
-Management Skills Leadership Teamwork
-Developing Managerial Skills
-Manager's Motivational Skills
-Success and Result Orientation
-Call Center
-Personality Types and Analysis in Communication
-National Afforestation and Sapling Planting
-Breast Cancer Awareness
-Preventing Sexual Abuse
-Preventing Neglect and Abuse of Children

DEPARTMENT ON-THE-JOB AND FOREIGN
LANGUAGE TRAININGS
-On-the-job F&B Department
-On-the-job Housekeeping Department
-English Training
-Russian
-German

ISO CERTIFICATION TRAININGS
-10002 Customer Satisfaction
-ISO 22000 Food Management Systems
-ISO 22000:2018 Food Safety Internal Auditor
-ISO 22000:2018 Food Safety Management
System
-ISO 45001 Internal Audit
-ISO 45001 Occupational Health and Safety
Management System
-ISO 50001 Energy Management System
-ISO 14001 Environmental Management Systems
-ISO 9001 Quality Management Systems
Internal Auditor
-Integrated Management Systems

MAIN PERSONNEL TRAININGS
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The main goal of our training activities is to establish and create a constructive culture in our stakeholder 
relations that attaches importance to guest satisfaction, which is conscious of hygiene, environment, 
health and work safety issues, and make all our employees a part of this culture. We know that we are the 
leader in the sector thanks to our highly qualified employees with personal development and motivation.

As Delphin Hotels & Resorts, we approximately have provided 9000 participants with 842 hours of training 
in 2021 and approximately 20,000 participants with 1,184 hours of training in 2022. We aim to increase 
the type, hours and number of participants in the trainings provided each year.

At Delphin Hotels & Resort, we provided a total of 1,184 hours of training to our employees in all our 
facilities in 2022.

The number of people participating in the trainings offered in 2022 is approximately 20,000.
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PURCHASING PRACTICES

As Delphin Hotels & Resorts, in the purchasing process, our suppliers are our business partners who 
provide us with materials, packaging, machinery and other products and services, including those used as 
product ingredients.

The purchasing department accepts the materials procured through purchasing specifications, supplier 
audits, meetings and negotiations, confirming whether they comply with the specification. Our
purchasing agreements include our responsible sourcing principles.

Within the scope of sustainable tourism, companies that are more sensitive to the environment are 
preferred every year while selecting companies where purchase our supplies. It is our priority to have 
14001 Environmental Management System certificate and 22000 Food Safety Management System 
certificate when choosing a supplier. In addition, we work with suppliers that comply with all legal
regulations.

When choosing materials-products, the Products made from recycled products or recyclable, with the 
least amount of packaging, provide energy and water saving, produced sustainably or from sustainable 
sources with Fair Trade / Organic / FSC / ECO label, etc. are the products that are prioritized within the 
scope of sustainability.

We make our purchases from regions as close as possible. In this way, we aim to reduce the
environmental impacts by minimizing the CO2 emissions of the delivery vehicles of the supplier
companies and support the regional employees and businesses. Small-scale local businesses are brought 
into tourism by supporting the development of them by cooperating with small local businesses.
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ENVIRONMENTAL PERFORMANCE
ENVIRONMENTAL APPROACH

Delphin Hotels & Resorts is an institution that adopts the principle of responding to the expectations of our 
guests, employees, stakeholders and the law in the most effective way. It is among our primary goals that 
our company adopts, implements and continuously improves the ISO 14001 Environmental Management 
System. Delphin Hotels & Resorts determines its effects on the environment and takes negative effects 
and possible dangers under control in order to protect the environment and ensure the necessity of 
sustainable tourism. Delphin Hotels & Resorts strives to minimize the use of natural resources, energy 
consumption, air, water and soil pollution and monitors the wastes of its facilities. In the 2023 season, it is 
aimed to obtain the Green Key Certificate in all our hotels.

•We try to ensure that environmental awareness and sustainability efforts are adopted not only by our 
employees but also by our guests, suppliers and subcontractors.

• Resource consumption amounts are monitored regularly,
• LED lighting is preferred in the facilities,
• Sensor-equipped luminaires (photocell) are preferred in order to save water,
• Fan-coil (air conditioning) and energy saving card system are used, which produces hot water by using 
hot air, and reduces energy consumption,
• Fireworks are not used and measures are taken to prevent noise / sound pollution due to music near 
the beach at night,
• Feedbacks are received from guests through guest satisfaction surveys and actions are taken
accordingly for continuous improvement,
• Various studies are carried out to reduce the amount of waste in the facilities,
• It is taken care to ensure that the purchased products are purchased in large packages rather than 
small packages,
• Especially in restaurants, large containers are used instead of disposable containers. For example, 
instead of packing jam, jam is served in large containers, and products such as postmix and premix are 
used instead of disposable beverage cans.
• Dosing systems are implemented and monitored in order to prevent the uncontrolled use of chemical 
products.
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ENERGY MANAGEMENT

We are aware of the limited energy resources available in the world. We prefer the energy sources used 
in our hotels to be from renewable energy sources. Our energy consumption is monitored daily, monthly 
and annually. We raise awareness of our employees and guests in order to reduce our resource
consumption. Photocell armatures, led lamps, fan-coil systems, energy cards in rooms, photocell lamps in 
general areas are used. Our personnel are provided trainings on preventing water leaks and resource 
consumption.

ELECTRICITY CONSUMPTION

In our hotels, the following activities are carried out to save electricity and continuity of these activities is 
ensured.

• In all rooms, systems that disable heating/cooling devices are used if the balcony door is opened,
• Energy-saving bulbs or LED lights are used in our hotels,
• Sensors are used for lighting in the toilets in the common areas, in the corridors, in the staff areas and 
on the ground floors.
• Exterior lighting is controlled by timers,
• Electronic key cards are used in our rooms,
• LED TVs are used in our rooms, (A class, low consumption TVs are used in our rooms.)
• Mini bars in our rooms are positioned away from the heat source in order to save energy.
• The use of air conditioning devices is reduced by keeping the curtains of our empty rooms closed in 
the summer season and open in the winter season.
• Cooling air curtains are used for the general areas where the cooling system works and the doors 
opening to the areas such as terraces, gardens, etc.
• Electrically operated devices are positioned in such a way that they are not exposed to sunlight.
• The maintenance of the equipment such as large pumps in the engine rooms are done on time and 
they are replaced at certain times.
• Cogeneration is actively used.
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If the electricity
consumption statistics
between 2021-2022 are
compared;

There was an increase of 49% in total electricity consumption. The reason for this is that with the end of the pandemic, all
of our hotels are active and due to their occupancy rates.

There was a 38% decrease in electricity consumption per night.
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GOALS:
• Saving 0.5% in total energy consumption in 2023.
• Starting to use our Solar Energy System in 2023.
• Continuing to purchase energy efficient devices.
• Replacing older devices with energy-efficient devices.
• Raising awareness of the personnel by continuing energy saving trainings every year.

NATURAL GAS CONSUMPTION
With the developing technologies, there are changes in the world and as a result, our natural resources are 
rapidly depleted. As Delphin Hotels & Resorts, we are aware of this situation and show the necessary 
dedication for the effective and efficient use of resources.



If the natural gas
consumption statistics
between 2021-2022 are
compared;

There was a 52% decrease in total natural gas consumption. The reason for this is the increase in the number of overnight
stays with the end of the pandemic.

10% saving was achieved in natural gas consumption per night.
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GOALS:
• Saving 1% per person in natural gas consumption in 2023.
• Preferring saving devices while purchasing new devices.
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WATER MANAGEMENT
As Delphin Hotels & Resort, we use water-saving equipment to reduce general water consumption without 
compromising on health, hygiene and guest satisfaction. The following activities are carried out to save 
water in our hotels and the continuity of these activities is ensured.

• The water flow rate is adjusted not to exceed 5 liters per minute for all room and common area sink 
faucets and 9 liters per minute for the shower faucets. With monthly monitoring, the flow rate is measured 
in one faucet and one shower faucet from each block, and this practice is regularly followed up and the flow 
rate of faucets and shower faucets with high flow rates is reduced.
• Sensor faucets are used in washbasins in common areas.
• An efficient and/or double flush system is used in the toilets.
• We have a connection quality control license from the relevant municipality that will show that all 
wastewater sources are treated and safely discharged without affecting the local people or the
environment. Our waste water is connected to the sewage system in accordance with the discharge
regulation.
• Water tanks are maintained during the winter months and water leaks that may occur are avoided.
• All reservoirs are adjusted to not drain more than 6 liters of water per use.
• For urinals, the systems where water is automatically flowed are used.
• Our personnel are regularly provided training on water conservation and reporting potential water 
leaks.
• Less water is used by using automatic, sprinkler and drip systems in garden irrigation. The garden 
irrigation is done after the daylight losses its effect (00:00 - 08.00), and in this way, we prevent both
excessive water consumption and evaporation by irrigation.
• Water consumption is constantly monitored and recorded.
• Instead of washing the rooms and general areas with water, they are cleaned using fiber cloths and 
mats.
• Towels and sheets are changed only upon guest request.
• Information on water saving is available in the guest and staff areas.



If water consumption
statistics between
2021-2022 are compared;

There was a 24% increase in total water consumption. The reason for this is that our overnight stays are low in 2021,
but water consumption is high due to the pandemic.

There was a 42% decrease in water consumption per overnight stay.
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GOALS:
• Reducing our total water consumption by 1% in 2023.
• Preferring saving devices while purchasing new devices.
• Raising awareness of the staff by continuing their training on water saving and water leaks every year.
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WASTE MANAGEMENT

Our primary goal in our Waste Management System, we implement as Delphin Hotels & Resorts, is to 
minimize the amount of waste, manage our wastes well and ensure that they are disposed of without 
harming the environment, and recover the recyclable ones. All of our hotels receive service from
environmental consultancy firms. Hazardous and recyclable wastes are separated on site and stored in 
waste areas within our hotels. Our wastes are disposed by licensed disposal and recycling companies that 
we have agreements with. Our employees are provided regular trainings on waste and garbage
separation every year. As Delphin Hotels & Resorts;
• There are sorting stations in the general areas where our guests and employees can separate their 
solid wastes.
• There are special boxes in the Lobby and at many points of our facilities for our guests and personnel 
to separate their battery wastes.
• Hazardous wastes are regularly collected in the hazardous waste warehouse and disposed by
companies with an Environment License from the Ministry of Environment and Urbanization, for recycling 
and recovery. 
• In order to collect and recover recycled wastes separately, separate bins for each waste are placed in 
each department and the importance of the subject is supported through trainings for our employees.
• Packaging waste is minimized by purchasing large packaged products such as boxes, sacks, drums and 
buckets instead of disposable products.
• Disposable water consumption is reduced by keeping water dispensers in areas where we ensure the 
well-being of our employees.
• Refillable soap dispensers are used in bathrooms and toilets in guest rooms and in public toilets.
• Waste oils used in frying are collected in the waste oil collection warehouse and disposed of through 
our contracted company.
• Waste separation containers are kept in various departments and office areas, creating an area 
suitable for on-site separation for recycling glass, paper, metal, oil, plastic and food wastes. Our
correspondences and announcements are made through e-mails as much as possible in order to reduce 
our paper consumption.
• We inform our employees so that nothing is printed if it is unnecessary to ensure the least amount of 
paper consumption in order to create environmental awareness in our correspondences. When using 
paper, both sides of it are used. Draft papers are also used for our printing needs.



If the recoverable waste
amount statistics between
2021-2022 are compared;

There was an increase of 48.71% in the total amount of recyclable waste. The reason for this is the continued use of
disposable hotel guest amenities remaining from the pandemic period.

An increase of 11.82% was observed in the amount of recyclable waste per overnight stay. 
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Amount of Total Recyclable Waste Amount of Recyclable Waste per Overnight Stay (kg)
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2021
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2022
3,476

2022
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ENVIRONMENTAL PERFORMANCE 

GOALS:
• Our primary goal in 2023 is to take measures by reducing the amount of paper, plastic, glass and 
metal wastes per night by 1%, and to correctly sort and recycle the wastes.
• We will continue to raise the awareness of our employees by increasing the number of participation 
and training hours in the environmental trainings we provide every year.
• Awareness will be  raised by informing our guests and employees about waste through various 
communication methods.
• We will continue to increase our activities with our little guests on sustainability and recycling.



If the statistics of
hazardous waste amount
between 2021-2022 are
compared

There was a 22.35% decrease in the total amount of hazardous waste. The reason for this is the awareness of the personnel
in dangerous wastes and the minimizing waste use.

A 53.78% decrease was observed in the amount of recyclable waste per overnight stay. One of the reasons of this increase
is having a busy season in 2022 with the increasing number of guests compared to last year. Some of our hotels did not
open in 2021 due to the continuing effects of the pandemic is among our factors.

Amount of Total Hazardous Waste Amount of Hazardous Waste per Overnight Stay 
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ENVIRONMENTAL PERFORMANCE 

GOALS:
• Our primary goal in 2023 is to take measures to reduce our total hazardous waste by 3% through 
conscious use, and ensure that the waste to be produced is correctly separated and delivered to
authorized companies.
• We will continue to raise awareness of our employees by providing environmental trainings and 
exercises every year.
• Battery wastes will continue to be collected at designated locations.

CHEMICAL MANAGEMENT
In order to protect the health of our employees from the dangers and harmful effects of chemicals used 
or processed in any way, provide a safe working environment and protect our future, as Delphin Hotels & 
Resort, we implement the following procedures and measures:
• The amount of chemicals used is controlled and trainings are given to our employees in order to 
prevent wasted and wrong chemical use.
• We work with authorized companies for the safe disposal of chemicals and follow up the chemical 
wastes of our organization,
• Chemical consumption is kept under control by using an automatic dosing system in pools and 
housekeeping departments,
• Necessary precautions are taken for situations such as hazardous chemical wastes, leakages, etc and 
protective equipment is provided to our employees to respond to spills, exposures and other incidents, 
trainings are provided regularly and drills are organized during the season,
• The amount of contaminated waste is minimized by transferring chemical materials from large cans 
to small bottles,
• The biodegradable surfactants are preferred for the formulations of the chemical products.



If the statistics of
chemical consumption
amount between
2021-2022 are compared;

There was an increase of 1.91% in the total amount of chemical consumption. The reason for this is a busy season in 2022
and the increasing number of guests compared to last year.

25.19% saving was achieved in the amount of chemical consumption per overnight stay. We raise the awareness of our
personnel on using chemicals and the automatic dosage system in the hotels minimize the chemicals used.

Amount of Total Chemical Consumption Amount of Chemical Consumption per Overnight Stay (kg)
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GOALS:
• Reducing our consumption by 1% by increasing our measures to reduce the amount of chemical 
waste in 2023.
• We will continue to raise the awareness of our personnel by providing chemical usage trainings to 
them every year and increasing the number of participants to these trainings and their hours.
• More biodegradable products will be procured from the contracted chemical company and the 
damage to the environment will be minimized.



CORPORATE SOCIAL
RESPONSIBILITIES

CORPORATE SOCIAL RESPONSIBILITIES
PROTECTION OF WILDLIFE
Within the scope of World Environment Days, we try to provide contribution in the development of
environmental awareness for our little guests, the owners of our future, through activities such as planting 
flowers, collecting waste, making and displaying recycling products from packaging wastes in the kid's clubs 
of each of our facilities. Cleanliness of sea water is one of the issues we prioritize within the context of both 
protecting wildlife and sustainable tourism. Within this context, we have a sufficient number of coded 
garbage cans on our beaches to inform our guests about waste separation, and they are emptied regularly. 
We control the cleanliness of our beaches and we are kept them clean.

PROTECTING BIODIVERSITY
As Delphin Hotels & Resorts, operating in the global arena, we are aware that we can reach people from all 
countries and of all nationalities, set an example for them and make them a partner in our activities.
• Caretta Caretta (Sea Turtles)
Antalya coastline is one of the nesting areas of Caretta Caretta sea turtles. Necessary arrangements are 
established on the beach in order to protect and live with the sea turtles, whose breeding season is 
between May 1 and October 1, and our guests are informed about the caretta carettas through
information boards placed on our beaches. Spawning areas are surrounded and protected until the eggs 
hatch. When the baby caretta caretta eggs hatch, the lights on the beach are turned off by the security and 
they are helped to reach the sea.

ENDEMIC PLANTS
• Sea daffodil (Pancratium maritimum)
Sea daffodil is a bulbous endemic plant species from the Amaryllidaceae family that grows in coastal dunes. 
It grows in all Mediterranean countries and the southern shores of the Black Sea. The species is
endangered. In Turkiye, it is a crime to take daffodils out of the country. The plant grows naturally on the 
beaches of many of our Hotels and the areas where it is present are marked with a warning signs and our 
guests are guided to see this beauty. The protection of the sea daffodil is ensured and the development 
and number of sea daffodils on the beach are increased.
• Serik Pear (Pyrus serikensi)
Pyrus serikensis (Serik pear), which grows in Serik district of Antalya province in Turkey, is an endemic pear 
species. Serik pear, which is popularly called 'Zingit' or 'Gurmut', has a limited distribution in our country.  
P.Serikensis is a type of plant in the form of a tree or shrub that tends to bush and can grow up to 10 
meters in height. It is located in the garden of many of our hotels and by placing signs in the areas where it 
is present, our endemic species of our region is promoted.

ENDANGERED SPECIES
As Delphin Hotels & Resorts, we are in cooperation in order to protect the endangered species, monitor 
the breeding time of fish that are prohibited from hunting and not to consume them. We do not buy these 
species during the breeding season of them and we monitor the hunting ban.
• Our Homeless Animal Friends
There are cat houses in certain areas of our facilities. Homeless animals are regularly feud by our hotels, 
and with the support of our guests, care and veterinary checks of our small animal friends are carried out.
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SOCIAL CONTRIBUTIONS
As Delphin Hotels & Resorts, we are aware that being a community can be achieved by protecting our 
values. We are aware of our social responsibilities and we organize our voluntary social activities with the 
participation of our personnel throughout the year.
• We choose our product and service suppliers from local companies.
• We prefer to use local products.
• Internship opportunities are offered to university and high-school students at our hotels.
• Disabled and foreign citizens are offered the opportunity to work.
• We provide contribution in the promotion of our region by informing about the settlements, historical 
beauties, crafts and archaeological remains in our vicinity on our blog.delphinhotel.com page.
• With Delphin Academia, we provide all the trainings provided in our hotels to everyone through social 
media.
• We collect blue caps by supporting the Plastic Cap Campaign organized by the Turkish Spinal Cord 
Paralysis Association (TOFD), which carries out national and international activities to solve the medical, 
occupational, economic and social problems of all orthopedically disabled people, especially those with 
spinal cord paralysis.
• We do not throw away the wastes of the bakery products produced in our hotels, we give them to 
our local people and use them as animal feed.
• We provide technical support along with food and beverage support to schools in need.
• In the 1996 academic year, stationery aid was provided to 2500 students in Ankara/Şereflikoçhisar.
• Berat-Hayriye Cömertoğlu Primary School was opened in Alanya/Okurcalar. Delphin Hotels & Resorts 
received a plaque from the Principal’s Office of the Berat-Hayriye Cömertoğlu Primary School, which was 
built in 1997 with its 10 classrooms, administrative units and state-of-the-art equipment in a 2-storey 
building. 
• In 1998, Nurcan Cömertoğlu Health Center was opened in Alanya/Okurcalar.
• In 2001, a dialysis center was established in Ankara/Şereflikoçhisar State Hospital.
• Aksaray University Şereflikoçhisar Berat Cömertoğlu Vocational School started education in 1997 
within the structure of Niğde University.
• In 2003, Berat Cömertoğlu Vocational School was opened in Ankara / Şereflikoçhisar.  The 5-storey, 
4000 m2 building, where 2000 students will be provided education, is connected to Aksaray University 
with its classrooms, laboratory, library, meeting room, executive rooms, dining hall and interior
decoration. On the day of the opening of the Vocational School, brought to the district and Aksayar 
University by Cömertoğlu Turizm A.Ş., the name of Panlı Street was changed to "Berat Cömertoğlu Street", 
the elder of our founders.
• On October 11, 2003, Şereflikoçhisar District Governor Ahmet Sarartan presented a plaque to Delphin 
Hotels & Resorts for the financial and moral support provided by Berat Cömertoğu to Şereflikoçhisar 
Vocational High School.
• In 2003, Delphin Hotels & Resorts received a plaque from the Chairman of the Board of Directors of 
Şereflikoçhisar Chamber of Commerce, N.Ali Emekçi, for providing material and moral contribution to the 
development of Şereflikoçhisar. 
• Çankaya Education and Culture Foundation presented a plaque to Delphin Hotels & Resorts for its 
support to the foundation.
• In 2003, food aid was provided to 1400 families in Ankara/Şereflikoçhisar for Ramadan.
• In 2003, stationery aid was provided to 1500 students in Ankara/Şereflikoçhisar for the education 
week.
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SOCIAL CONTRIBUTIONS
• In 2004, food aid was provided to 1400 families in Ankara/Şereflikoçhisar for Ramadan.
•  On June 10, 2004, Delphin Hotels & Resorts received a plaque for supporting the sports activities of 
Şereflikoçhisar Dr. Sabiha Uzun Anatolian Health Vocational High School.
• In 2004, the historical "Tekke Fountain" was restored in Ankara/Şereflikoçhisar.
• In 2004, 4 battery-powered wheelchairs were donated to the Solidarity and Culture Association of 
Disabled in Ankara/Şereflikoçhisar.
• Delphin Hotels & Resorts received a plaque from Şereflikoçhisar District Governor Ahmet Saraç for 
the Tekke Fountain built on 23 June 2004 and the battery wheelchairs donated as gifts to our disabled 
citizens.
• In 2004, Delphin Hotels & Resorts received a plaque from the Şereflikoçhisar Chamber of Tradesmen 
and Craftsmen for the financial and moral contributions to Şereflikoçhisar.
•  Delphin Hotels & Resorts received a plaque from the Mayor of Şereflikoçhisar, Ramazan Ceylan, for 
the contributiona and participation in the 7th traditional salt festival held in Şereflikoçhisar on 7-8 August 
2004.
• In 2004, Delphin Hotels & Resorts received a plaque from the Ağaçören District Governor, Fatih 
Kızıltoprak, for the help to the students in Ağaçören district of Aksaray province.
• In 2004, Delphin Hotels & Resorts received a plaque from the Evren District Governor, Mustafa Çan, 
for the material and moral contributions to the district of Evren.
• In 2004, Tourism and Hotel Management Department was opened in Ankara/Şereflikoçhisar, 
Berat-Hayriye Cömertoğlu Vocational High-School.
• In 2004, 4000 meters of pipes were sent to Ankara/Şereflikoçhisar- Gülhüyük Municipality for
waterworks.
• In 2005, thousands of clothing were donated in Ankara / Şereflikoçhisar.
• In 2005, 9.5 tons of paint was sent for the whitewashing and painting of schools in Ankara /
Şereflikoçhisar.
• In 2005, food aid was provided to 1700 families in Ankara / Şereflikoçhisar for Ramadan.
• In 2005, stationery materials were sent to 3000 schools in Ankara / Şereflikoçhisar, including all town 
and village schools.
• In 2005, Delphin Hotels & Resorts provided financial support to the additional building of Kaçadı 
Primary School in Kaçarlı Town in Ankara / Şereflikoçhisar. Delphin Hotels & Resorts undertook the 
exterior paint, repairs and student needs of Şeyhkuyucu Primary School.
• In 2005, extra items were sent to the Lakeside facility of Evren Town in Ankara / Şereflikoçhisar, and 
efforts were made to make it a well-served facility.
• In 2005, Berat - Hayriye Cömertoğlu multi-program high-school was opened in Alanya / Okurcalar. 
With its 24 classrooms, administrative units and state-of-the-art equipment, it provides education and 
training in 8 different areas.
• In 2006, work clothes and hundreds of kinds of goods were donated to Ankara / Şereflikoçhisar.
• In 2006, the need for 4000 meters of pipes for the sewerage and drinking water networks of Ankara / 
Şereflikoçhisar Gülhüyük Town was met.
• Delphin Hotels & Resorts received a plaque from the Mayor of Gülhüyük, İhsan Özcan, for his assis-
tance to the town of Gülhüyük on August 13, 2006.
• Various aids provided to Ankara / Şereflikoçhisar and Alanya / Okurcalar in 2006. The annual bread 
expenses of a student dormitory in Okurcalar and Şereflikoçhisar were provided. Çatalpınar Village 
Mosque and the mosque of the village where Berat Cömertoğlu was born were renovated, whitewashed 
and painted. Village House was built. The cemeteries of Çerkezuşağı and Acıöz Villages were surrounded 
by a fence and pine trees were planted.
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• The family cemetery was built. “Berat-Hayriye Cömertoğlu Forest” was established in Çatalpınar 
Village and hundreds of pines were planted.
• In 2006, stationery materials were provided to 2500 students, including all town and village schools, in 
Ankara / Şereflikoçhisar.
• In 2006, food aid was provided to 1500 families in Ankara / Şereflikoçhisar for Ramadan.
• In 2006, financial aid was provided to Ankara / Şereflikochisar Municipality Sports Club.
• In September 2006, Delphin Hotels & Resorts received a plaque from Kacarlı Mayor Dursun Çağdaş for 
its contributions to the annex building of Kacarlı Primary School.
• On September 14, 2006, Delphin Hotels & Resorts received a certificate of honor from the Governor 
of Ankara, Kemal Ünal, for its contributions to education.
• On October 12, 2006, Delphin Hotels & Resorts received a plaque from Alanya District Governor 
Günhan Sarıkaya for contributing to the development of Alanya in education and training by having a 
school built.
• On October 12, 2006, Delphin Hotels & Resorts received a plaque from the Mayor of Okurcalar, Yusuf 
Öztürk, for having a multi-program high school built in Okurcalar Town and for its contributions to
education.
• In 2006, Delphin Hotels & Resorts received a plaque from the Mayor of Sarıyahşi, Fatih Ünsal, for its 
contributions to Sarıyahşi Town.
• In 2006, Delphin Hotels & Resorts received a plaque from Şereflikoçhisar District Governor Ruhi Yıldız 
for its financial and moral contributions to all schools and official institutions of Şereflikoçhisar.
• In 2006, Delphin Hotels & Resorts received a plaque for its contributions to the staff and students of 
Zafer Primary School, to the district and to the education community.
• In May 2006, Delphin Hotels & Resorts received a plaque from the Principal Yasin Mutlu for its finan-
cial and moral contributions to Şereflikoçhisar Fatih Primary School.
• On May 10, 2006, Delphin Hotels & Resorts received a plaque from Sahra Baydar, the Chairman of 
Şereflikoçhisar Solidarity and Culture Association - ŞEDER for its assistance to Şereflikoçhisar.
• 1 truckload of food, clothing and necessary items for shelter were sent for the 2007 Van earthquake. 
As one of 47 philanthropic businessmen across the country, Berat Cömertoğlu was presented the Distin-
guished Service Award and Certificate of the Grand National Assembly of Turkiye on April 5, 2007 for 
building 1 vocational school, 1 dialysis center, 250-bed student dormitory, 1 health center, 1 multi-program 
high school, 1 primary school, 1 village room and 1 park, laying thousands of meters of water pipes in 
villages, the scholarships provided to 40 university students, student dormitories he built and the financial 
support he has provided to the poors and people in need.
• Berat- Hayriye Cömertoğlu Dormitory was opened in Ankara / Şereflikoçhisar on November 1, 2007. 
Deputy Chairman of the Board of Directors, Dr. Yıldırım Cömertoğlu, received a plaque of appreciation 
from Prime Minister Recep Tayyip Erdoğan for Hayriye-Berat Cömertoğlu Student Dormitory, which was 
built to house the students of Anatolian Teacher High-School in Şereflikoçhisar. 
• On August 7, 2007, he received a plaque from Yusuf Beyazıt, General Manager of Foundations, for his 
outstanding efforts and services in creating and implementing the understanding and consciousness of the 
foundation.
• On April 5, 2007, he received the  “Outstanding Service Award and Certificate of the Grand National 
Assembly of Turkiye” for his contributions to education.  He received a certificate of appreciation from the 
Ministry of National Education Hüseyin Çelik.
• In 2007, he received a plaque from the Şereflikoçhisar District Governorship for his services to
Şereflikoçhisar.
• On January 24, 2007, 6 tons of orange were sent to Şereflikoçhisar.
• On October 14, 2008, a minibus was bestowed to Ankara / Şereflikochisar Vocational High-School.
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• On February 14, 2008, he received a plaque from Aksaray University Rector Prof. Dr. Necdet Sağlam 
for his contributions to Turkish vocational higher education by having a Vocational High-School built.  
• Berat-Hayriye Cömertoğlu Mosque was built in Alanya / Okurcalar in 2009.
• On August 18, 2010, food aid was provided to 1500 families in Ankara / Şereflikoçhisar for Ramadan.
• On February 8, 2010, he received a plaque from Ankara Governor Kemal Ünal for his contributions to 
education.
• On April 1, 2010, he received a plaque from Pharmacist Hüsnü Çolakoğlu for his contributions to 
Okurcalar Town.
• On August 18, 2010, he received a plaque from District Governor Aziz Onur Aydın for his contribution 
to Evren district.
• In August 2010, he received a plaque for his moral and material contributions to the Şereflikoçhisar 
Disabled Culture and Solidarity Association.
• In 2011, food aid was provided to 1500 families in Ankara / Şereflikoçhisar for Ramadan.
• In 2012, food aid was provided to 1500 families in Ankara / Şereflikoçhisar for Ramadan.
• On September 17, 2012, Antalya / Aksu Nurcan-Rüstem Cömertoğlu Secondary School and Banu - 
Ufuk Cömertoğlu Primary School were opened.  Minister of National Education Prof. Dr. Nabi Avcı, Antalya 
Governor Dr. Ahmet Altıparmak, Provincial Education Director Osman Nuri Gülay, the representatives of 
public institutions and organizations, and the benevolent Cömertoğlu Family, teachers, students and 
parents participated in opening of the Banu-Ufuk Cömertoğlu Secondary School with 12 classrooms and 
Nurcan-Rüstem Cömertoğlu Secondary School with 12 classrooms which were built in the same garden in 
Aksu district of Antalya.   
• In 2012, District Governor Aziz Onur Aydın presented a plaque for his assistance to Şereflikoçhisar.
• In 2013, food aid was provided to 1500 families in Ankara / Şereflikoçhisar for Ramadan.
• Banu-Ufuk Cömertoğlu Primary School was opened in Antalya/Aksu on May 28, 2013.
• In 2014, food aid was provided to 1500 families in Ankara / Şereflikoçhisar for Ramadan.
• In 2015, food aid was provided to 1500 families in Ankara / Şereflikoçhisar for Ramadan.
• In 2015, Antalya / Aksu Banu Cömertoğlu Primary School was built.
• In 2015, Antalya / Aksu Nurcan Cömertoğlu Secondary School was built.
• From 2016 to 2020, a certain amount of scholarships were provided to university students every year.
In 2021;
• 15 computers, tables and chairs for students and 1 for the teacher were provided for the
establishment of Siirt Abdulhamithan Vocational and Technical Anatolian High School Language
Laboratory.
• 15 computers, tables and chairs for students and 1 for the teacher were provided for the
establishment of Bolu Mengen Aşçılar Vocational and Technical Anatolian High School Language
Laboratory.
• Financial aid was provided to Erzincan Hürriyet Vocational and Technical Anatolian High School.
• Scholarship was provided to 75 students studying Tourism and Hotel Management at Siirt
Abdulhamithan Vocational and Technical Anatolian High School.
• Scholarship was provided to 75 students studying Tourism and Hotel Management at Bolu Mengen 
Aşçılar Vocational and Technical Anatolian High School.
• Key cobblestone support was provided to Yeşilbayır İmkb Hotel Management and Tourism Vocational 
High School for garden and landscaping.



CORPORATE SOCIAL
RESPONSIBILITIES

• Erzincan Hürriyet Vocational and Technical Anatolian High School, Yeşilbayır İmkb Hotel Management 
and Tourism Vocational High School, Bolu Mengen Cooks Vocational and Technical Anatolian High School, 
Siirt Abdulhamithan Vocational and Technical Anatolian High School, İzzet Baysal Anatolian High School, 
Adana Evliya Çelebi Vocational and Technical Anatolian High School, Isparta Yalvaç High School , Falez 
Vocational and Technical Anatolian High School were provided training material to support students.

In 2022;
• 15 computers, tables and chairs for students were donated for the establishment of Siirt
Abdulhamithan Vocational and Technical Anatolian High School Language Laboratory. (A Language
Laboratory was created by completing with 30+ in two years in total.)
• Support was provided for the repair and landscaping of the Siirt Abdulhamithan Vocational and
Technical Anatolian High School building.
• Bolu Mengen Aşçılar Vocational and Technical Anatolian High School Language Laboratory was
established and students were provided with 15 computers, tables and chairs. (A Language Laboratory was 
created by completing with 30+ in two years in total.)
• Financial aid was provided  to Arsuz Uluçınar Vocational and Technical Anatolian High School.
• Erzincan Hürriyet Vocational and Technical Anatolian High School, Yeşilbayır İmkb Hotel Management 
and Tourism Vocational High School, Bolu Mengen Cooks Vocational and Technical Anatolian High School, 
Siirt Abdulhamithan Vocational and Technical Anatolian High School, İzzet Baysal Anatolian High School, 
Adana Evliya Çelebi Vocational and Technical Anatolian High School, İsparta Yalvaç High School, Falez 
Vocational and Technical Anatolian High School provided training material to support students.



CORPORATE SOCIAL
RESPONSIBILITIES

CULTURAL CONTRIBUTIONS
As Delphin Hotels & Resorts, we provide information access about the settlements, historical beauties, 
crafts (pottery, pumpkin carving, etc.) and archeological remains through several communication
channels in order to protect and promote our cultural heritage especially on our
https://blog.delphinhotel.com/ webpage. On our blog page, we introduce the natural beauties of Antalya 
as well as the natural beauties of the surrounding provinces. We contribute to the recognition and
development of the region globally. We contribute to Antalya becoming the center of attention by 
addressing the issues that will make Antalya attractive, just as the nationally recognized issue that Santa 
Claus is from Antalya. We provide the following information to the guests of Delphin Hotels & Resorts;
• Since it is against the laws of the Republic of Turkiye to take any material from touristic and historical 
places and take them out of the area, they should not take any historical objects from historical places, 
even as a souvenir,
• Garbage should not be thrown in historical places;
• No fire should not be lit in historical places;
• Any historical objects / structures should not be climbed or destroyed;
• Historical objects/structures should not be touched;
• Any historical object and structure should not be painted, written on or scribbled on;
• Walking around cramped and crowded places with large bags or backpacks can cause an object to fall 
or scratch or ruin a mural;
• We inform them through our communication channels that they should not enter mosques with 
shoes and they should cover their hair with a headscarf.
• We organize theme nights on our national holidays and special days and raise our guests' awareness 
about our history.
• After 2018 was declared the “Year of Perga” in tourism, financial contribution was provided in the 
“Plant a Column” campaign launched by the Antalya Governorship for the Ancient City of Perga.
• Financial contribution was provided to the Perga Ancient City excavation presidency in 2022. Delphin 
Hotels & Resorts contributes to the promotion of Turkish food with Turkish nights. We provide the
recognition of the flavors of Antalya with dishes such as orange jam, citrus jam, piyaz, hibeş, pumpkin 
dessert which are unique to Antalya.




